Distinct Delinquent Clients by City of Residence and Year
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2013
7,748
100.00%
655
8.45%
578
7.46%
617
7.96%
507
6.54%
366
4.72%
214
2.76%
203
2.62%
220
2.84%
175
2.26%
182
2.35%
141
1.82%
156
2.01%
110
1.42%
119
1.54%
98
1.26%

2014
7,387
100.00%
621
8.41%
487
6.59%
612
8.28%
490
6.63%
326
4.41%
236
3.19%
171
2.31%
244
3.30%
151
2.04%
173
2.34%
133
1.80%
125
1.69%
138
1.87%
123
1.67%
107
1.45%

Year of Date Filed

2015 2016
6,374 6,080
100.00% 100.00%
482 446
7.56% 7.34%
471 426
7.39% 7.01%
531 481
8.33% 7.91%
398 461
6.24% 7.58%
340 310
5.33% 5.10%
218 213
3.42% 3.50%
168 168
2.64% 2.76%
167 140
2.62% 2.30%
121 121
1.90% 1.99%
122 127
1.91% 2.09%
127 117
1.99% 1.92%
115 88
1.80% 1.45%
143 120
2.24% 1.97%
104 101
1.63% 1.66%
75 71
1.18% 1.17%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

2017
5,578
100.00%
407
7.30%
360
6.45%
397
7.12%
385
6.90%
293
5.25%
196
3.51%
119
2.13%
115
2.06%
109
1.95%
122
2.19%
97
1.74%
94
1.69%
108
1.94%
105
1.88%
83
1.49%

2018
5,345
100.00%
462
8.64%
350
6.55%
362
6.77%
379
7.09%
323
6.04%
203
3.80%
123
2.30%
101
1.89%
102
1.91%
106
1.98%
99
1.85%
61
1.14%
119
2.23%
76
1.42%
79
1.48%

2019
3,537
100.00%
356
10.07%
250
7.07%
223
6.30%
230
6.50%
211
5.97%
130
3.68%
77
2.18%
81
2.29%
57
1.61%
76
2.15%
66
1.87%
57
1.61%
72
2.04%
66
1.87%
46
1.30%



Distinct Delinquent Clients by City of Residence and Year

Year of Date Filed

City of Residence 2013 2014 2015 2016 2017 2018 2019
West Hartford Distinct Clients 140 116 99 96 67 73 38
% of Total Distinct Clients 1.81% 1.57% 1.55% 1.58% 1.20% 1.37% 1.07%
Danbury Distinct Clients 6 12 51 113 167 154 110
% of Total Distinct Clients 0.08% 0.16% 0.80% 1.86% 2.99% 2.88% 3.11%
Torrington Distinct Clients 109 114 92 74 85 83 38
% of Total Distinct Clients 1.41% 1.54% 1.44% 1.22% 1.52% 1.55% 1.07%
Naugatuck Distinct Clients 103 113 95 86 59 76 61
% of Total Distinct Clients 1.33% 1.53% 1.49% 1.41% 1.06% 1.42% 1.72%
Bristol Distinct Clients 115 105 108 83 74 55 34
% of Total Distinct Clients 1.48% 1.42% 1.69% 1.37% 1.33% 1.03% 0.96%
Enfield Distinct Clients 94 76 79 66 73 48 24
% of Total Distinct Clients 1.21% 1.03% 1.24% 1.09% 1.31% 0.90% 0.68%
Middletown Distinct Clients 85 112 83 63 51 44 40
% of Total Distinct Clients 1.10% 1.52% 1.30% 1.04% 0.91% 0.82% 1.13%
Willimantic Distinct Clients 88 63 65 60 65 54 36
% of Total Distinct Clients 1.14% 0.85% 1.02% 0.99% 1.17% 1.01% 1.02%
Windsor Distinct Clients 73 77 66 63 64 60 40
% of Total Distinct Clients 0.94% 1.04% 1.04% 1.04% 1.15% 1.12% 1.13%
Milford Distinct Clients 77 75 80 72 55 62 31
% of Total Distinct Clients 0.99% 1.02% 1.26% 1.18% 0.99% 1.16% 0.88%
Groton Distinct Clients 73 54 69 52 64 63 42
% of Total Distinct Clients 0.94% 0.73% 1.08% 0.86% 1.15% 1.18% 1.19%
Ansonia Distinct Clients 63 61 60 57 46 64 42
% of Total Distinct Clients 0.81% 0.83% 0.94% 0.94% 0.82% 1.20% 1.19%
Bloomfield Distinct Clients 59 66 61 68 45 41 24
% of Total Distinct Clients 0.76% 0.89% 0.96% 1.12% 0.81% 0.77% 0.68%
East Haven Distinct Clients 78 62 50 51 54 50 24
% of Total Distinct Clients 1.01% 0.84% 0.78% 0.84% 0.97% 0.94% 0.68%
Vernon Distinct Clients 62 49 64 50 31 23 14
% of Total Distinct Clients 0.80% 0.66% 1.00% 0.82% 0.56% 0.43% 0.40%
Wallingford Distinct Clients 65 65 43 53 40 40 18
% of Total Distinct Clients 0.84% 0.88% 0.67% 0.87% 0.72% 0.75% 0.51%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.



Distinct Delinquent Clients by City of Residence and Year

Year of Date Filed
City of Residence 2013 2014 2015 2016 2017 2018 2019

Null Distinct Clients 34 76 43 48 56 47 29
% of Total Distinct Clients 0.44% 1.03% 0.67% 0.79% 1.00% 0.88% 0.82%
Newington Distinct Clients 32 41 37 43 40 37 13
% of Total Distinct Clients 0.41% 0.56% 0.58% 0.71% 0.72% 0.69% 0.37%
Fairfield Distinct Clients 69 69 40 30 32 33 17
% of Total Distinct Clients 0.89% 0.93% 0.63% 0.49% 0.57% 0.62% 0.48%
Southington Distinct Clients 65 57 45 49 31 33 14
% of Total Distinct Clients 0.84% 0.77% 0.71% 0.81% 0.56% 0.62% 0.40%
Plainville Distinct Clients 46 36 51 36 38 22 13
% of Total Distinct Clients 0.59% 0.49% 0.80% 0.59% 0.68% 0.41% 0.37%
Derby Distinct Clients 33 40 34 30 33 34 19
% of Total Distinct Clients 0.43% 0.54% 0.53% 0.49% 0.59% 0.64% 0.54%
Trumbull Distinct Clients 40 40 30 19 43 55 29
% of Total Distinct Clients 0.52% 0.54% 0.47% 0.31% 0.77% 1.03% 0.82%
Shelton Distinct Clients 42 41 23 37 38 35 19
% of Total Distinct Clients 0.54% 0.56% 0.36% 0.61% 0.68% 0.65% 0.54%
Glastonbury Distinct Clients 58 35 33 26 18 19 14
% of Total Distinct Clients 0.75% 0.47% 0.52% 0.43% 0.32% 0.36% 0.40%
Wolcott Distinct Clients 38 38 20 25 27 32 17
% of Total Distinct Clients 0.49% 0.51% 0.31% 0.41% 0.48% 0.60% 0.48%
North Haven Distinct Clients 42 38 15 19 28 22 18
% of Total Distinct Clients 0.54% 0.51% 0.24% 0.31% 0.50% 0.41% 0.51%
Cheshire Distinct Clients 38 41 36 32 19 19 10
% of Total Distinct Clients 0.49% 0.56% 0.56% 0.53% 0.34% 0.36% 0.28%
Seymour Distinct Clients 29 34 22 25 34 33 14
% of Total Distinct Clients 0.37% 0.46% 0.35% 0.41% 0.61% 0.62% 0.40%
Branford Distinct Clients 28 32 26 21 23 11 20
% of Total Distinct Clients 0.36% 0.43% 0.41% 0.35% 0.41% 0.21% 0.57%
South Windsor Distinct Clients 27 40 25 24 24 17 8
% of Total Distinct Clients 0.35% 0.54% 0.39% 0.39% 0.43% 0.32% 0.23%
Greenwich Distinct Clients 39 31 19 25 19 18 17
% of Total Distinct Clients 0.50% 0.42% 0.30% 0.41% 0.34% 0.34% 0.48%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.



Distinct Delinquent Clients by City of Residence and Year

Year of Date Filed
City of Residence 2013 2014 2015 2016

Putnam Distinct Clients 42 21 19 15
% of Total Distinct Clients 0.54% 0.28% 0.30% 0.25%
Wethersfield Distinct Clients 30 23 17 26
% of Total Distinct Clients 0.39% 0.31% 0.27% 0.43%
Coventry Distinct Clients 21 23 14 19
% of Total Distinct Clients 0.27% 0.31% 0.22% 0.31%
Watertown Distinct Clients 31 27 20 16
% of Total Distinct Clients 0.40% 0.37% 0.31% 0.26%
Waterford Distinct Clients 27 21 21 18
% of Total Distinct Clients 0.35% 0.28% 0.33% 0.30%
Colchester Distinct Clients 35 32 17 21
% of Total Distinct Clients 0.45% 0.43% 0.27% 0.35%
Danielson Distinct Clients 34 17 20 11
% of Total Distinct Clients 0.44% 0.23% 0.31% 0.18%
Windsor Locks Distinct Clients 22 20 20 19
% of Total Distinct Clients 0.28% 0.27% 0.31% 0.31%
Pawcatuck Distinct Clients 19 22 24 18
% of Total Distinct Clients 0.25% 0.30% 0.38% 0.30%
Bethel Distinct Clients 3 3 4 20
% of Total Distinct Clients 0.04% 0.04% 0.06% 0.33%
Ledyard Distinct Clients 16 19 18 13
% of Total Distinct Clients 0.21% 0.26% 0.28% 0.21%
Winsted Distinct Clients 23 22 28 15
% of Total Distinct Clients 0.30% 0.30% 0.44% 0.25%
Terryville Distinct Clients 30 18 14 17
% of Total Distinct Clients 0.39% 0.24% 0.22% 0.28%
Monroe Distinct Clients 22 29 23 12
% of Total Distinct Clients 0.28% 0.39% 0.36% 0.20%
Guilford Distinct Clients 26 19 20 19
% of Total Distinct Clients 0.34% 0.26% 0.31% 0.31%
Vernon Rockville Distinct Clients 11 12 15 11
% of Total Distinct Clients 0.14% 0.16% 0.24% 0.18%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

2017
15
0.27%
23
0.41%

0.14%
18
0.32%
17
0.30%
12
0.22%
20
0.36%
22
0.39%
10
0.18%
22
0.39%
13
0.23%

0.16%
16
0.29%
19
0.34%
12
0.22%
14
0.25%

2018
16
0.30%
25
0.47%
13
0.24%
14
0.26%
13
0.24%
13
0.24%
16
0.30%
13
0.24%

0.13%
33
0.62%
15
0.28%
23
0.43%
10
0.19%

0.15%

0.11%

14
0.26%

2019

0.25%

0.23%
15
0.42%

0.17%

0.20%

0.25%
10
0.28%

0.23%

0.14%
17
0.48%

0.25%
10
0.28%
11
0.31%
10
0.28%

0.25%
10
0.28%



Distinct Delinquent Clients by City of Residence and Year

Year of Date Filed
City of Residence 2013 2014 2015 2016

Oakville Distinct Clients 15 18 17 13
% of Total Distinct Clients 0.19% 0.24% 0.27% 0.21%
North Branford Distinct Clients 23 21 27 15
% of Total Distinct Clients 0.30% 0.28% 0.42% 0.25%
Cromwell Distinct Clients 15 28 14 14
% of Total Distinct Clients 0.19% 0.38% 0.22% 0.23%
East Hampton Distinct Clients 8 27 10 17
% of Total Distinct Clients 0.10% 0.37% 0.16% 0.28%
Southbury Distinct Clients 20 23 18 13
% of Total Distinct Clients 0.26% 0.31% 0.28% 0.21%
Oxford Distinct Clients 15 15 17 19
% of Total Distinct Clients 0.19% 0.20% 0.27% 0.31%
Brooklyn Distinct Clients 26 14 9 14
% of Total Distinct Clients 0.34% 0.19% 0.14% 0.23%
Tolland Distinct Clients 25 16 10 14
% of Total Distinct Clients 0.32% 0.22% 0.16% 0.23%
Clinton Distinct Clients 25 27 15 8
% of Total Distinct Clients 0.32% 0.37% 0.24% 0.13%
New Milford Distinct Clients 2 5 16 15
% of Total Distinct Clients 0.03% 0.07% 0.25% 0.25%
Quaker Hill Distinct Clients 10 10 12 12
% of Total Distinct Clients 0.13% 0.14% 0.19% 0.20%
Uncasville Distinct Clients 14 19 10 11
% of Total Distinct Clients 0.18% 0.26% 0.16% 0.18%
Old Saybrook Distinct Clients 17 18 9 5
% of Total Distinct Clients 0.22% 0.24% 0.14% 0.08%
Wilton Distinct Clients 16 22 21 17
% of Total Distinct Clients 0.21% 0.30% 0.33% 0.28%
Rocky Hill Distinct Clients 35 19 12 10
% of Total Distinct Clients 0.45% 0.26% 0.19% 0.16%
Ellington Distinct Clients 14 18 8 11
% of Total Distinct Clients 0.18% 0.24% 0.13% 0.18%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

2017
16
0.29%
15
0.27%
12
0.22%
17
0.30%
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0.36%
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0.27%
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0.25%
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0.22%

0.07%

0.11%

13
0.23%

2018
14
0.26%
13
0.24%
11
0.21%

0.17%
17
0.32%
19
0.36%
11
0.21%
10
0.19%

0.07%
17
0.32%
10
0.19%
11
0.21%
14
0.26%

0.15%

0.06%

0.09%

2019

11

0.31%

0.14%

0.23%

0.20%

0.23%

10

0.28%

0.17%

0.23%

10

0.28%

19

0.54%

0.14%

0.14%

0.20%

0.23%

0.20%

10
0.28%



Distinct Delinquent Clients by City of Residence and Year

Year of Date Filed
City of Residence 2013 2014 2015 2016 2017 2018 2019

Berlin Distinct Clients 17 11 11 10 14 9 5
% of Total Distinct Clients 0.22% 0.15% 0.17% 0.16% 0.25% 0.17% 0.14%
Orange Distinct Clients 21 13 14 11 13 10 4
% of Total Distinct Clients 0.27% 0.18% 0.22% 0.18% 0.23% 0.19% 0.11%
Stafford Springs Distinct Clients 11 9 18 13 10 11 6
% of Total Distinct Clients 0.14% 0.12% 0.28% 0.21% 0.18% 0.21% 0.17%
Avon Distinct Clients 18 15 12 15 8 6 5
% of Total Distinct Clients 0.23% 0.20% 0.19% 0.25% 0.14% 0.11% 0.14%
Mystic Distinct Clients 13 14 10 14 10 1 3
% of Total Distinct Clients 0.17% 0.19% 0.16% 0.23% 0.18% 0.02% 0.08%
Simsbury Distinct Clients 23 14 11 8 5 10 3
% of Total Distinct Clients 0.30% 0.19% 0.17% 0.13% 0.09% 0.19% 0.08%
Westport Distinct Clients 13 22 9 12 5 10 7
% of Total Distinct Clients 0.17% 0.30% 0.14% 0.20% 0.09% 0.19% 0.20%
Ridgefield Distinct Clients 1 2 18 18 20 21
% of Total Distinct Clients 0.01% 0.03% 0.30% 0.32% 0.37% 0.59%
New Canaan Distinct Clients 8 23 16 11 18 6 7
% of Total Distinct Clients 0.10% 0.31% 0.25% 0.18% 0.32% 0.11% 0.20%
East Windsor Distinct Clients 14 11 10 11 10 6 3
% of Total Distinct Clients 0.18% 0.15% 0.16% 0.18% 0.18% 0.11% 0.08%
Griswold Distinct Clients 16 16 9 7 6 7 5
% of Total Distinct Clients 0.21% 0.22% 0.14% 0.12% 0.11% 0.13% 0.14%
Darien Distinct Clients 13 14 7 16 16 5 7
% of Total Distinct Clients 0.17% 0.19% 0.11% 0.26% 0.29% 0.09% 0.20%
Niantic Distinct Clients 10 8 12 8 8 2 3
% of Total Distinct Clients 0.13% 0.11% 0.19% 0.13% 0.14% 0.04% 0.08%
Portland Distinct Clients 14 11 10 7 9 11 3
% of Total Distinct Clients 0.18% 0.15% 0.16% 0.12% 0.16% 0.21% 0.08%
Jewett City Distinct Clients 17 12 11 13 6 9 6
% of Total Distinct Clients 0.22% 0.16% 0.17% 0.21% 0.11% 0.17% 0.17%
Moosup Distinct Clients 21 15 11 6 8 6 4
% of Total Distinct Clients 0.27% 0.20% 0.17% 0.10% 0.14% 0.11% 0.11%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.



Distinct Delinquent Clients by City of Residence and Year

City of Residence
Plainfield

Westbrook

Somers

Gales Ferry

Litchfield

Madison

Burlington

Storrs Mansfield

Thompson

Baltic

Broad Brook

Old Lyme

Oakdale

Thomaston

Ashford

New Hartford

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013
15
0.19%
12
0.15%
9
0.12%
6
0.08%
12
0.15%
13
0.17%
18
0.23%
14
0.18%
9
0.12%
8
0.10%
10
0.13%
8
0.10%
15
0.19%
10
0.13%
10
0.13%
11
0.14%

2014
8
0.11%
10
0.14%
2
0.03%
5
0.07%
8
0.11%
17
0.23%
12
0.16%
10
0.14%
14
0.19%
10
0.14%
10
0.14%
.
0.09%
9
0.12%
11
0.15%
12
0.16%
15
0.20%

2015
7
0.11%
6
0.09%
10
0.16%
8
0.13%
10
0.16%
13
0.20%
12
0.19%
13
0.20%
6
0.09%
17
0.27%
6
0.09%
7
0.11%
6
0.09%
10
0.16%
6
0.09%
11
0.17%

Year of Date Filed

2016
5
0.08%
10
0.16%
16
0.26%
8
0.13%
11
0.18%
8
0.13%
9
0.15%
3
0.05%
8
0.13%
5
0.08%
3
0.05%
6
0.10%
6
0.10%
9
0.15%
4
0.07%
5
0.08%

2017

12

0.22%

0.14%

12

0.22%

0.14%

0.13%

0.09%

0.16%

0.09%

0.14%

0.09%

10

0.18%

10

0.18%

10

0.18%

0.09%

0.13%

0.13%

2018

15

0.28%

0.13%

0.15%

15

0.28%

0.07%

0.11%

0.07%

0.15%

0.06%

0.13%

0.17%

0.13%

0.13%

0.06%

0.04%

2019

0.25%

0.08%

0.06%

0.17%

0.14%

0.20%

0.06%

0.06%

0.14%

0.06%

0.03%

0.20%

0.06%

0.06%

0.11%

0.11%



Distinct Delinquent Clients by City of Residence and Year

Year of Date Filed
City of Residence 2013 2014 2015 2016 2017 2018 2019

Woodbridge Distinct Clients 10 10 10 8 9 11 3
% of Total Distinct Clients 0.13% 0.14% 0.16% 0.13% 0.16% 0.21% 0.08%
Dayuville Distinct Clients 11 7 3 4 10 13 5
% of Total Distinct Clients 0.14% 0.09% 0.05% 0.07% 0.18% 0.24% 0.14%
Suffield Distinct Clients 5 9 15 18 3 1 1
% of Total Distinct Clients 0.06% 0.12% 0.24% 0.30% 0.05% 0.02% 0.03%
Taftville Distinct Clients 11 5 9 10 4 6 6
% of Total Distinct Clients 0.14% 0.07% 0.14% 0.16% 0.07% 0.11% 0.17%
East Lyme Distinct Clients 10 9 4 4 5 7 5
% of Total Distinct Clients 0.13% 0.12% 0.06% 0.07% 0.09% 0.13% 0.14%
Harwinton Distinct Clients 4 8 9 11 6 2 7
% of Total Distinct Clients 0.05% 0.11% 0.14% 0.18% 0.11% 0.04% 0.20%
Middlebury Distinct Clients 5 10 2 8 7 10 6
% of Total Distinct Clients 0.06% 0.14% 0.03% 0.13% 0.13% 0.19% 0.17%
Easton Distinct Clients 6 17 8 4 12 4 2
% of Total Distinct Clients 0.08% 0.23% 0.13% 0.07% 0.22% 0.07% 0.06%
Columbia Distinct Clients 7 12 7 2 7 3 4
% of Total Distinct Clients 0.09% 0.16% 0.11% 0.03% 0.13% 0.06% 0.11%
Stafford Distinct Clients 13 12 13 9 7 2
% of Total Distinct Clients 0.17% 0.16% 0.20% 0.15% 0.13% 0.04%
Granby Distinct Clients 8 5 10 11 2 2 2
% of Total Distinct Clients 0.10% 0.07% 0.16% 0.18% 0.04% 0.04% 0.06%
Abington Distinct Clients 4 S 4 8 8 8
% of Total Distinct Clients 0.05% 0.14% 0.07% 0.14% 0.15% 0.23%
Beacon Falls Distinct Clients 13 10 4 7 3 7 5
% of Total Distinct Clients 0.17% 0.14% 0.06% 0.12% 0.05% 0.13% 0.14%
Woodstock Distinct Clients 7 14 5 1 5 9 4
% of Total Distinct Clients 0.09% 0.19% 0.08% 0.02% 0.09% 0.17% 0.11%
Plantsville Distinct Clients 4 14 7 8 4 2 2
% of Total Distinct Clients 0.05% 0.19% 0.11% 0.13% 0.07% 0.04% 0.06%
Farmington Distinct Clients 11 13 7 5 1 7 3
% of Total Distinct Clients 0.14% 0.18% 0.11% 0.08% 0.02% 0.13% 0.08%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.



Distinct Delinquent Clients by City of Residence and Year

Year of Date Filed

City of Residence 2013 2014 2015 2016 2017 2018 2019
Mansfield Center Distinct Clients 8 4 9 8 7 6
% of Total Distinct Clients 0.11% 0.06% 0.15% 0.14% 0.13% 0.17%
Sandy Hook Distinct Clients 1 3 10 14 5 5
% of Total Distinct Clients 0.01% 0.05% 0.16% 0.25% 0.09% 0.14%
Bronx Distinct Clients 6 7 8 6 5 9 3
% of Total Distinct Clients 0.08% 0.09% 0.13% 0.10% 0.09% 0.17% 0.08%
Lebanon Distinct Clients 10 6 7 8 5 3 3
% of Total Distinct Clients 0.13% 0.08% 0.11% 0.13% 0.09% 0.06% 0.08%
Prospect Distinct Clients 12 8 7 6 4 4 3
% of Total Distinct Clients 0.15% 0.11% 0.11% 0.10% 0.07% 0.07% 0.08%
Brookfield Distinct Clients 5 8 10 8 6
% of Total Distinct Clients 0.08% 0.13% 0.18% 0.15% 0.17%
Bethany Distinct Clients 7 11 7 6 2 8 3
% of Total Distinct Clients 0.09% 0.15% 0.11% 0.10% 0.04% 0.15% 0.08%
Canton Distinct Clients 7 4 12 5 3 4 6
% of Total Distinct Clients 0.09% 0.05% 0.19% 0.08% 0.05% 0.07% 0.17%
Sterling Distinct Clients 5 5 6 5 3 4 8
% of Total Distinct Clients 0.06% 0.07% 0.09% 0.08% 0.05% 0.07% 0.23%
Willington Distinct Clients 6 7 11 4 3 4 1
% of Total Distinct Clients 0.08% 0.09% 0.17% 0.07% 0.05% 0.07% 0.03%
New Fairfield Distinct Clients 1 4 7 15 7 6
% of Total Distinct Clients 0.01% 0.06% 0.12% 0.27% 0.13% 0.17%
Newtown Distinct Clients 2 9 10 10 5
% of Total Distinct Clients 0.03% 0.15% 0.18% 0.19% 0.14%
Wauregan Distinct Clients 3 4 2 4 8 9 1
% of Total Distinct Clients 0.04% 0.05% 0.03% 0.07% 0.14% 0.17% 0.03%
Hebron Distinct Clients 3 11 5 6 3 7 2
% of Total Distinct Clients 0.04% 0.15% 0.08% 0.10% 0.05% 0.13% 0.06%
Marlborough Distinct Clients 8 6 3 3 4 3 8
% of Total Distinct Clients 0.10% 0.08% 0.05% 0.05% 0.07% 0.06% 0.23%
Montville Distinct Clients 10 8 8 2 2 2 3
% of Total Distinct Clients 0.13% 0.11% 0.13% 0.03% 0.04% 0.04% 0.08%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.



Distinct Delinquent Clients by City of Residence and Year

Year of Date Filed

City of Residence 2013 2014 2015 2016 2017 2018 2019
Unionville Distinct Clients 9 9 5 4 3 4 3
% of Total Distinct Clients 0.12% 0.12% 0.08% 0.07% 0.05% 0.07% 0.08%
Woodbury Distinct Clients 10 3 9 8 3 2 2
% of Total Distinct Clients 0.13% 0.04% 0.14% 0.13% 0.05% 0.04% 0.06%
Northford Distinct Clients 5 5 3 9 6 1 4
% of Total Distinct Clients 0.06% 0.07% 0.05% 0.15% 0.11% 0.02% 0.11%
Springfield Distinct Clients 4 7 1 6 3 5 4
% of Total Distinct Clients 0.05% 0.09% 0.02% 0.10% 0.05% 0.09% 0.11%
Haddam Distinct Clients 3 5 3 1 2 2 2
% of Total Distinct Clients 0.04% 0.07% 0.05% 0.02% 0.04% 0.04% 0.06%
North Grosvenordale  Distinct Clients 5 4 2 6 5 6 1
% of Total Distinct Clients 0.06% 0.05% 0.03% 0.10% 0.09% 0.11% 0.03%
Plymouth Distinct Clients 6 5 4 3 4 4
% of Total Distinct Clients 0.08% 0.07% 0.06% 0.05% 0.07% 0.07%
Salem Distinct Clients 3 8 1 5 6 5 1
% of Total Distinct Clients 0.04% 0.11% 0.02% 0.08% 0.11% 0.09% 0.03%
Durham Distinct Clients 6 4 5 5 5 6 2
% of Total Distinct Clients 0.08% 0.05% 0.08% 0.08% 0.09% 0.11% 0.06%
Barkhamsted Distinct Clients 10 8 2 4 6 1 2
% of Total Distinct Clients 0.13% 0.11% 0.03% 0.07% 0.11% 0.02% 0.06%
Killingworth Distinct Clients 3 7 3 3 6 3 7
% of Total Distinct Clients 0.04% 0.09% 0.05% 0.05% 0.11% 0.06% 0.20%
Weston Distinct Clients 6 8 2 5 4 5 2
% of Total Distinct Clients 0.08% 0.11% 0.03% 0.08% 0.07% 0.09% 0.06%
Canaan Distinct Clients 3 1 5 5 1 7 5
% of Total Distinct Clients 0.04% 0.01% 0.08% 0.08% 0.02% 0.13% 0.14%
Deep River Distinct Clients 6 5 3 4 2 4 1
% of Total Distinct Clients 0.08% 0.07% 0.05% 0.07% 0.04% 0.07% 0.03%
Canterbury Distinct Clients 8 7 3 2 1 8 2
% of Total Distinct Clients 0.10% 0.09% 0.05% 0.03% 0.02% 0.15% 0.06%
Westerly Distinct Clients 2 4 7 6 5 3 2
% of Total Distinct Clients 0.03% 0.05% 0.11% 0.10% 0.09% 0.06% 0.06%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.



Distinct Delinquent Clients by City of Residence and Year

Year of Date Filed

City of Residence 2013 2014 2015 2016 2017 2018 2019
Lyme Distinct Clients 2 1 1 4 1 1
% of Total Distinct Clients 0.03% 0.02% 0.02% 0.07% 0.02% 0.03%
Andover Distinct Clients 2 3 6 3 1 5 3
% of Total Distinct Clients 0.03% 0.04% 0.09% 0.05% 0.02% 0.09% 0.08%
Bethlehem Distinct Clients 6 7 7 4 1
% of Total Distinct Clients 0.08% 0.09% 0.11% 0.07% 0.02%
East Granby Distinct Clients 4 4 5 9 1 2 3
% of Total Distinct Clients 0.05% 0.05% 0.08% 0.15% 0.02% 0.04% 0.08%
Lisbon Distinct Clients 5 5 8 3 2 3 3
% of Total Distinct Clients 0.06% 0.07% 0.13% 0.05% 0.04% 0.06% 0.08%
East Haddam Distinct Clients 7 3 5 3 1 2
% of Total Distinct Clients 0.09% 0.04% 0.08% 0.05% 0.02% 0.06%
Windham Distinct Clients 4 5 9 1 1 2 3
% of Total Distinct Clients 0.05% 0.07% 0.14% 0.02% 0.02% 0.04% 0.08%
North Stonington Distinct Clients 1 6 4 6 3 8
% of Total Distinct Clients 0.01% 0.08% 0.06% 0.10% 0.05% 0.15%
Sharon Distinct Clients 5 2 2 3 3 4 1
% of Total Distinct Clients 0.06% 0.03% 0.03% 0.05% 0.05% 0.07% 0.03%
Amston Distinct Clients 2 4 4 2 3 3
% of Total Distinct Clients 0.03% 0.05% 0.06% 0.03% 0.05% 0.06%
Bolton Distinct Clients 6 3 6 3 1 1 3
% of Total Distinct Clients 0.08% 0.04% 0.09% 0.05% 0.02% 0.02% 0.08%
Cos Cob Distinct Clients 5 4 2 2 1 1 1
% of Total Distinct Clients 0.06% 0.05% 0.03% 0.03% 0.02% 0.02% 0.03%
Higganum Distinct Clients 2 6 2 1 4 1
% of Total Distinct Clients 0.03% 0.08% 0.03% 0.02% 0.07% 0.03%
Northfield Distinct Clients 4 2 5 6 1 2
% of Total Distinct Clients 0.05% 0.03% 0.08% 0.10% 0.02% 0.04%
Norfolk Distinct Clients 4 5 3 3 3 1
% of Total Distinct Clients 0.05% 0.07% 0.05% 0.05% 0.06% 0.03%
Stonington Distinct Clients 5 2 3 2 2 2 1
% of Total Distinct Clients 0.06% 0.03% 0.05% 0.03% 0.04% 0.04% 0.03%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.



Distinct Delinquent Clients by City of Residence and Year

City of Residence
Killingly

Goshen

Lakeville

Morris

Essex

Tariffville

Mashantucket

Pomfret

Preston

Redding

Sherman

Colebrook

Falls Village

Voluntown

Chaplin

North Franklin

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013
10
0.13%

0.03%

0.03%

0.05%

0.04%

0.01%

0.08%

0.08%

a
0.05%
3
0.04%
6
0.08%
2
0.03%
4
0.05%

2014

0.03%

0.04%

3
0.04%
5
0.07%
1
0.01%
1
0.01%
6
0.08%
5
0.07%
2
0.03%
1
0.01%
3
0.04%
3
0.04%
6
0.08%
6
0.08%
3
0.04%

2015

0.05%

0.03%

0.06%

0.02%

0.02%

0.02%

0.02%

0.02%

0.03%

0.05%

0.02%

Year of Date Filed

2016
1
0.02%
3
0.05%
2
0.03%
2
0.03%
2
0.03%
4
0.07%
2
0.03%

0.05%

0.03%

0.08%

0.03%

0.02%

0.03%

0.07%

0.02%

2017

0.05%

0.04%

0.05%

0.02%

0.02%

0.05%

0.02%

0.09%

0.05%

0.02%

0.02%

0.02%

0.04%

2018

0.09%

0.02%

0.06%

0.07%

0.06%

0.13%

0.04%

0.06%

0.13%

0.02%

0.04%

0.02%

0.04%

0.04%

2019

0.03%

0.03%

0.11%

0.06%

0.08%

0.03%

0.11%



Distinct Delinquent Clients by City of Residence and Year

City of Residence
North Windham

Roxbury

Washington

Hampton

HOLYOKE

Ivoryton

Port Chester

Woodstock Valley

Middlefield

New York

Bantam

Kensington

Moodus

Winchester Center

New Preston

Other

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

7
0.09%
2
0.03%
1
0.01%
1
0.01%
4
0.05%
1
0.01%
2
0.03%
4
0.05%
2
0.03%
4
0.05%
3
0.04%
5
0.06%
2
0.03%
8
0.10%

2014

0.04%

0.01%

0.04%

0.03%

0.01%

0.05%

0.05%

0.01%

0.03%

0.03%

0.01%

0.04%

0.05%

0.05%

2015

0.03%

0.03%

0.03%

0.06%

0.03%

0.05%

0.03%

0.02%

1
0.02%
3
0.05%

Year of Date Filed

2016
3
0.05%
2
0.03%
3
0.05%
1
0.02%

0.03%

0.02%

0.05%

0.05%

0.03%

0.05%

0.03%

0.02%

0.02%

0.07%

2017

0.02%

0.07%

0.02%

0.02%

0.02%

0.04%

0.04%

0.04%

0.02%

0.04%

2018

0.04%

0.06%

0.02%

0.04%

0.04%

0.02%

0.06%

0.06%

0.02%

0.02%

0.02%

2019

0.06%

0.03%

0.03%

0.03%

0.06%

0.03%

0.08%



Distinct Delinquent Clients by City of Residence and Year

City of Residence
Bozrah

Chester

Riverside

Scotland

Washington Depot

West Simsbury

Ashaway

Central Village

Kent

Mays Landing

Weatogue

West Suffield

Collinsville

Myrtle Beach

Old Greenwich

Pomfret Center

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

0.04%

0.01%

0.03%

0.04%

0.01%

0.03%

0.01%

0.03%

0.01%

0.01%

0.04%

0.03%

1

0.01%

1

0.01%

2
0.03%

2014

0.01%

0.03%

0.05%

0.03%

0.04%

0.01%

1
0.01%
3
0.04%
1
0.01%
1
0.01%
4
0.05%
2
0.03%

2015

0.03%

0.02%

0.02%

0.03%

0.02%

0.02%

0.05%

0.06%

1

0.02%

1
0.02%

Year of Date Filed

2016
1
0.02%
3
0.05%
2
0.03%
3
0.05%
2
0.03%
2
0.03%
2
0.03%
1
0.02%
5
0.08%

0.02%

0.02%

0.03%

2017

0.04%

0.05%

0.05%

0.02%

0.04%

0.02%

0.02%

0.02%

0.02%

0.02%

0.05%

0.02%

2018

0.02%

0.02%

0.04%

0.02%

0.02%

0.02%

2019

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.06%



Distinct Delinquent Clients by City of Residence and Year

City of Residence

Southport

Southwick

Westfield

East Hartland

Mount Vernon

Salisbury

Yonkers

East Berlin

Mansfield

Rockfall

Centerbrook

East Canaan

Gaylordsville

HILLSBOROUGH

North Granby

Warren

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

0.03%

0.04%

0.01%

0.01%

0.01%

0.04%

0.05%

0.01%

0.01%

1
0.01%

2014

0.03%

0.05%

0.01%

0.01%

0.03%

0.01%

0.01%

1

0.01%

1
0.01%

Year of Date Filed

2015 2016
2
0.03%
1 3
0.02% 0.05%
3 1
0.05% 0.02%
2
0.03%
1 1
0.02% 0.02%
5 1
0.08% 0.02%
1
0.02%
2
0.03%
1
0.02%
1 1
0.02% 0.02%
3
0.05%
1
0.02%
2 1
0.03% 0.02%
1 1
0.02% 0.02%

2017

0.04%

0.02%

0.04%

0.04%

0.04%

0.02%

0.02%

0.02%

0.02%

2018

0.02%

0.02%

0.04%

0.06%

0.04%

0.04%

0.02%

0.04%

2019

0.03%

0.03%

0.06%

0.03%



Distinct Delinquent Clients by City of Residence and Year

City of Residence
Boston

Eastford

Pine Meadow

Providence

Riverton

Webster

Worcester

Agawam

Bridgewater

Chicopee

Fitchburg

New Preston Marble

Dale

Newark

Queens

Somersville

Southbridge

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

0.01%

0.01%

0.01%

0.03%

0.03%

0.03%

0.03%

1
0.01%

Year of Date Filed

2014 2015 2016
1
0.01%
1
0.02%
2
0.03%
1
0.02%
1
0.02%
1
0.01%
1
0.02%
1 1
0.01% 0.02%
3
0.05%
1
0.02%
1
0.01%
1 1
0.01% 0.02%
1
0.02%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

2017

0.05%

0.04%

0.02%

0.02%

0.04%

0.02%

0.04%

0.02%

0.04%

0.02%

0.02%

0.02%

0.02%

2018 2019

0.04% 0.03%

0.03%

0.03%

0.02% 0.03%

0.06%

0.06%

0.03%

0.04%

0.03%



Distinct Delinquent Clients by City of Residence and Year

City of Residence
West Cornwall

White Plains

BRADFORD

BROCKTON

Carmel

Cranston

East Killingly

East Longmeadow

Fall River

Lagrangeville

Larchmont

Longmeadow

Mahattan

Milldale

Mullins

New Rochelle

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

0.03%

0.03%

0.01%

0.01%

0.01%

0.01%

2014

0.03%

0.03%

0.01%

2
0.03%

Year of Date Filed

2015 2016

1 1

0.02% 0.02%

1

0.02%

1 1

0.02% 0.02%
3
0.05%
1
0.02%
1
0.02%

1

0.02%

2017

0.02%

0.02%

0.04%

0.05%

0.02%

0.02%

2018

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

2019



Distinct Delinquent Clients by City of Residence and Year

City of Residence
Patchogue

Pound Ridge

Rogers

Rye

South Windham

Wareham

Wingdale

Bedford

BIDDLEFORD

Charlestown

Chatham Center

Chepachet

CONYERS

Copiaque

Cornwall

Cutler Bay

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs.

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

0.04%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

Year of Date Filed

2014 2015 2016
1
0.01%
2
0.03%
1
0.02%
1
0.01%
1
0.02%
1
0.02%
1
0.02%
2
0.03%
1
0.02%
1
0.02%

City of Residence.

2017 2018 2019
1
0.02%
1 1
0.02% 0.02%
1
0.03%
2
0.04%
1
0.02%
1
0.03%
1
0.02%
1
0.03%



Distinct Delinquent Clients by City of Residence and Year

City of Residence

Dover Plains

East Orange

Feeding Hills

Ft. Lauderdale

Goldens Bridge

Hampden

Hawthorne

Indian Orchard

Jamaica

Lake City

Lake Park

Las Vegas

Lincoln

Lowell

Ludlow

Marion

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

0.01%

2014

0.01%

0.03%

0.03%

1
0.01%
1
0.01%

Year of Date Filed

2015 2016 2017
1
0.02%
1
0.02%
1
0.02%
2
0.04%
1
0.02%
1
0.02%
1
0.02%
1 1
0.02% 0.02%
2
0.04%
2
0.03%
1
0.02%

2018

0.02%

2019

0.06%

0.03%



Distinct Delinquent Clients by City of Residence and Year

City of Residence
Maspeth

Millerton

New Bedford

New Hampton

Orlando

Passaic

Portchester

Putnam Valley

Wassaic

West Hartland

West Springfield

Acushnet

Amenia

Ambherst

Astoria

Averill Park

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

0.01%

0.03%

0.01%

0.01%

0.01%

2014

0.01%

0.01%

0.01%

0.01%

Year of Date Filed

2015 2016

1

0.02%

1

0.02%
1
0.02%
1
0.02%

1

0.02%

2017 2018

0.02%

0.04%

0.02%

0.04%

0.02% 0.02%

0.02%

0.02%

2019

0.03%



Distinct Delinquent Clients by City of Residence and Year

City of Residence
BARCELONA

Belleville

Brewster

Brownville

BUFORD

Cape Coral

Charlotte

Cherry Valley

Cold Spring

Collegeville

Corona

Cortlandt Manor

Crittenden

Cross River

Dartmouth

Daytona Beach

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

0.01%

0.01%

1
0.01%

2014

0.01%

0.01%

2015

Year of Date Filed
2016

2017

0.02%

0.02%

0.02%

0.02%

0.02%

2018

0.02%

0.02%

0.02%

0.02%

0.02%

2019

0.03%



Distinct Delinquent Clients by City of Residence and Year

Year of Date Filed

City of Residence 2013 2014 2015 2016 2017 2018 2019
DELTONA Distinct Clients 1
% of Total Distinct Clients 0.02%
dorcester Distinct Clients 1
% of Total Distinct Clients 0.01%
East Elmhurst Distinct Clients 1
% of Total Distinct Clients 0.02%
East Greenwich Distinct Clients 1
% of Total Distinct Clients 0.02%
East Pautaket Distinct Clients 1
% of Total Distinct Clients 0.01%
Elizabeth Distinct Clients 1
% of Total Distinct Clients 0.02%
Elmhurst Distinct Clients 1
% of Total Distinct Clients 0.02%
Exeter Distinct Clients 1
% of Total Distinct Clients 0.02%
Fair Haven Distinct Clients 1
% of Total Distinct Clients 0.02%
FALL ROCK Distinct Clients 1
% of Total Distinct Clients 0.02%
Flushing Distinct Clients 1
% of Total Distinct Clients 0.02%
Fort Defiance Distinct Clients 1
% of Total Distinct Clients 0.02%
Fort Hood Distinct Clients 1
% of Total Distinct Clients 0.01%
FORT PEIRCE Distinct Clients 1
% of Total Distinct Clients 0.02%
Garden City Distinct Clients 1
% of Total Distinct Clients 0.02%
Garden City South Distinct Clients 1
% of Total Distinct Clients 0.02%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.



Distinct Delinquent Clients by City of Residence and Year

Year of Date Filed

City of Residence 2013 2014 2015 2016 2017 2018 2019
Gastonia Distinct Clients 1
% of Total Distinct Clients 0.01%
Goldsboro Distinct Clients 1
% of Total Distinct Clients 0.03%
Grand Marsh Distinct Clients 1
% of Total Distinct Clients 0.01%
GREEN COVE SPRINGS Distinct Clients 1
% of Total Distinct Clients 0.01%
Greens Farms Distinct Clients 1
% of Total Distinct Clients 0.02%
Greensboro Distinct Clients 1
% of Total Distinct Clients 0.01%
Grosvenor Dale Distinct Clients 1
% of Total Distinct Clients 0.01%
Grove City Distinct Clients 1
% of Total Distinct Clients 0.03%
Hadlyme Distinct Clients 1
% of Total Distinct Clients 0.02%
Harrisburg Distinct Clients 1
% of Total Distinct Clients 0.02%
Hartland Distinct Clients 1
% of Total Distinct Clients 0.01%
Hartsdale Distinct Clients 1
% of Total Distinct Clients 0.02%
HARVARD Distinct Clients 1
% of Total Distinct Clients 0.01%
High Point Distinct Clients 1
% of Total Distinct Clients 0.02%
Holly Hill Distinct Clients 1
% of Total Distinct Clients 0.02%
Holmes Distinct Clients 1
% of Total Distinct Clients 0.03%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.



Distinct Delinquent Clients by City of Residence and Year

City of Residence
Homestead

Hornell

Houston

Hudson

Jackson Heights

Jacksonville

jamica plain

Kernersville

Kingsland

Laconia

Lafayette

Lakeside

Lansing

Lexington

Lithonia

Locust Valley

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

2014 2015
1
0.01%
1
0.01%
1
0.01%

1

0.02%

1

0.02%

1

0.02%

1

0.02%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

Year of Date Filed

2016
1
0.02%

0.02%

0.02%

2017 2018
1
0.02%
1
0.02%
1
0.02%
1
0.02%
1
0.02%
1
0.02%

2019



Distinct Delinquent Clients by City of Residence and Year

City of Residence
Long Beach

Long Meadow

Lynn

Mahwah

Malden

MANHATTAN

Mason

Massapequa

Mastic Beach

Matawan

Mattapan

Maynard

MCDONOUGH

Miami

Middleboro

Mohegan Lake

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013 2014 2015
1
0.01%
1
0.02%
1
0.01%
1
0.01%
1
0.01%
1
0.01%
1
0.02%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

Year of Date Filed

2016 2017 2018 2019
1
0.02%
1
0.02%
1
0.02%
1
0.02%
1
0.02%
1
0.02%
1
0.03%
1
0.02%
1
0.02%



Distinct Delinquent Clients by City of Residence and Year

City of Residence
Mooresville

Mount Kisco

N Scituate

Narragansett

New Port Richey

New Windsor

Norristown

Oceanside

Old Mystic

Oneco

Orleans

Ossining

Palmer

Pawling

Pine Plains

Pittsfield

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

0.01%

0.01%

0.01%

Year of Date Filed

2014 2015 2016
1

0.02%

1

0.02%

1

0.02%

0.02%

0.02%

0.02%

0.01%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

2017

2018

0.02%

0.02%

0.02%

2019

0.03%

0.03%

0.03%



Distinct Delinquent Clients by City of Residence and Year

City of Residence
Pleasantville

Pompano Beach

Porchester

Prodence

Putney

Quinebaug

Rancho Cordova

Redondo Beach

Riviera Beach

Rockland

Rockville

Rutland

Rye Brook

S. Kingston

San Diego

Sante

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

0.01%

0.01%

Year of Date Filed

2014 2015 2016
1

0.02%

0.02%

0.01%

0.02%

0.02%

0.02%

0.01%

0.02%

0.02%

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

2017

0.02%

0.02%

2018

0.02%

0.02%

0.02%

2019



Distinct Delinquent Clients by City of Residence and Year

City of Residence
Scarsdale

Scottsdale

Skowhegan

Smyrna Mills

south Armonk

South Attleboro

South Hadley

South Lyme

South Salem

Southwest Harbor

Staten Island

suffern

Summit

Surfside

Sutton

Swansea

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs. City of Residence.

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013 2014
1
0.01%
1
0.01%
1
0.01%
1
0.01%

2015

0.02%

0.02%

0.02%

Year of Date Filed

2016 2017
1
0.02%

1

0.02%
1
0.02%

1

0.02%

2018

0.02%

0.02%

0.02%

2019

0.03%

0.03%



Distinct Delinquent Clients by City of Residence and Year

City of Residence
Troy

Tupper Lake

Union

Versailles

W Harrison

Wesfield

West Chesterfield

West Greenwich

WEST MINISTER

Westhampton

Weymouth

Worchester

Yantic

Distinct Clients and % of Total Distinct Clients broken down by Date Filed Year vs.

Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients
Distinct Clients
% of Total Distinct Clients

2013

0.01%

Year of Date Filed

2014 2015 2016
1
0.02%
1
0.02%
1
0.02%
1
0.01%
1
0.02%
1
0.02%

City of Residence.

2017 2018

1

0.02%

1

0.02%
1
0.02%
1
0.02%

1

0.02%

1

0.02%

2019



